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EXECUTIVE SUMMARY

Jointly organized by the United Nations Office for Disaster and Risk Reduction (UNDRR) Global Education and 

Training Institute (GETI), the United Nations Office for South-South Cooperation (UNOSSC) under the frame-

work of its Cities Project, and the World Health Organization - Health Emergencies Programme, Learning and 

Capacity Development Team / OpenWHO.org (WHO), the “Build back better: Harnessing South-South cooper-

ation and risk reduction planning for resilient and healthy cities in the post COVID-19 era”  training workshop 

consisted of four online sessions and one end-of-course assessment, between 8 June and 29 June, 2021.

The first session, on 8 June, focused on providing participants with an introduction to disaster risk reduction, 

health emergency response preparedness, and South-South and triangular cooperation (SSTC). The second 

session, led by UNDRR on 15 June, focused on the utilization of the Public Health System Resilience Addendum 

(PHA) of the Disaster Resilience Scorecard for Cities in strengthening the integration of public health issues in 

disaster risk reduction and resilience planning. In the third session, led by WHO, participants and presenters 

took a deep dive into the various aspects and issues that impact the way cities and local governments prepare 

and respond to health emergencies and all-hazards risks. The final session took place on 29 June on cities’ in-

novative experiences on reopening and adjusting disaster risk reduction and public health measures, featuring 

speakers from Bangladesh, Chile, China, Italy and Mauritius.

Overall, the training received over 5000 registrations from 165 countries and territories, and 2979 participants 

joined the sessions live from over 1000 cities in 155 countries and territories with close to equal gender par-

ticipation. Approximately 35% of participants were from national and local governments, 24% from academic 

and research institutes, 12% from CSOs, 12% from private sector, and slightly over 10% from the UN and inter-

national government organizations.  At the end of the course, more than 2000 people responded to the online 

post-webinar survey. Among these respondents, 98% reported having gained knowledge on SSTC, DRR and 

public health that would be applicable to their work, close to 90% of participants would like to be part of the 

“South-South Cities Clusters” platform and collaborate with UNDRR, UNOSSC and WHO on future activities. 

1411 participants passed final assessments and obtained certificate of completion.  

Build Back Better: Harnessing South-South Cooperation and Risk Reduction
Planning for Resilient and Healthy Cities in the Post COVID-19 Era
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About UNOSSC and the Cities Project

The United Nations Office for South-South Cooperation (UNOSSC) was established to promote, coordinate and 

support South-South and triangular cooperation globally and within the United Nations system.

UNOSSC, hosted by UNDP since 1974, was established by the UN General Assembly with a mandate to ad-

vocate for and coordinate South-South and triangular cooperation on a global and UN system-wide basis. 

UNOSSC receives policy directives and guidance from the General Assembly and through its subsidiary body, 

the High-level Committee on South-South Cooperation. UNOSSC submits its strategic planning frameworks 

to the UNDP, UNFPA and UNOPS Executive Board for approval and funding. The Director reports to the UNDP 

Administrator and has also been appointed Envoy of the Secretary-General on South-South Cooperation.

In 2017, the United Nations Office for South-South Cooperation (UNOSSC) initiated the SSTC among Mari-

time-Continental Silk Road Cities for Sustainable Development Project (Cities Project). The Cities Project aims 

to promote SSTC at the city level leveraging thematic expertise of UN specialized agencies and the strategic 

opportunities offered by the “Belt and Road Initiative” (BRI) in advancing sustainable development globally. 

The Cities Project aligns its support with the engagement and ownership of local authorities and stakehold-

ers. It is designed to provide streamlined services which include demand-driven needs assessment, capacity 

development, advisory and advocacy, knowledge, expertise and technology transfer and implementation and 

co-financing support to pilots for demonstration purposes. 

INTRODUCTION 

Build Back Better: Harnessing South-South Cooperation and Risk Reduction
Planning for Resilient and Healthy Cities in the Post COVID-19 Era

The Cities Project. Source: UNOSSC
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About UNDRR

The UN Office for Disaster Risk Reduction (UNDRR, formerly known as UNISDR) was established in 1999 and 

serves as the focal point in the United Nations System for the coordination of disaster risk reduction. It sup-

ports the implementation of the Sendai Framework for Disaster Risk Reduction 2015-2030, which maps out 

a broad people-centered approach towards achieving a substantial reduction in disaster losses from natural 

and man-made hazards and a shift in emphasis from disaster management to disaster risk management. 

Overseeing the implementation of the Sendai Framework, supporting countries in its implementation, moni-

toring and sharing what works in reducing existing risk and preventing the creation of new risk, UNDRR brings 

governments, partners and communities together to reduce disaster risk and losses to ensure a safer, more 

sustainable future. UNDRR also coordinates the Making Cities Resilient 2030 (MCR2030), a global coalition of 

practitioners, thought-leaders, financiers and donors, policy makers, technical agencies and networks with a 

collective commitment to contributing towards strengthening local resilience and delivery of the 2030 Agenda, 

and the ARISE private sector network committed to risk-informed development, disaster risk reduction, and 

preparedness action.

In 2010, the UNDRR Global Education and Training Institute (GETI) was established to develop a new cadre of 

professionals in disaster risk reduction and climate change adaptation to build disaster resilient societies. GETI 

has a global mandate to provide capacity building support to mainstream disaster risk reduction and climate 

change adaptation into sustainable development; convene and support inter-city learning to strengthen resil-

ience (Making Cities Resilient); and to provide capacity building and best practice sharing support to national 

training institutions working on resilience issues. Based in Incheon, the Republic of Korea, UNDRR GETI is also 

the global secretariat of the Making Cities Resilient 2030 (MCR2030).

UNDRR GETI. Source: UNDRR



06 Making Cities Resilient: Developing and Implementing Local Disaster Risk 
Reduction Strategy to Respond to COVID-19 and to Better Prepare for the Future

About WHO

Founded in 1948, WHO is the United Nations agency that connects nations, partners and people to promote 

health, keep the world safe and serve the vulnerable – so everyone, everywhere can attain the highest level 

of health. WHO leads global efforts to expand universal health coverage, we direct and coordinate the world’s 

response to health emergencies, and we promote healthier lives – from pregnancy care through old age. Our 

goal is to ensure that a billion more people have universal health coverage, to protect a billion more people 

from health emergencies, and provide a further billion people with better health and well-being.

For universal health coverage, we focus on primary health care to improve access to quality essential servic-

es, work towards sustainable financing and financial protection, improve access to essential medicines and 

health products, train the health workforce and advise on labour policies, support people’s participation in na-

tional health policies, and improve monitoring, data and information. For health emergencies, we prepare for 

emergencies by identifying, mitigating and managing risks, prevent emergencies and support development 

of tools necessary during outbreaks, detect and respond to acute health emergencies and support delivery of 

essential health services in fragile settings. For health and well-being, we address social determinants, promote 

intersectoral approaches for health and prioritize health in all policies and healthy settings.

About OpenWHO.org/ OpenWHO. Open to all anytime, from anywhere.

OpenWHO is WHO’s interactive, web-based, knowledge-transfer platform offering online courses to improve 

the response to health emergencies. OpenWHO enables the Organization and its key partners to transfer 

life-saving knowledge to large numbers of frontline responders. OpenWHO is the first WHO platform to host 

unlimited users during health emergencies. It provides you with a fast and free way to obtain the latest scien-

tific and operation know-how. With a dynamic interface, accessible through your computer and mobile device, 

OpenWHO offers off-line downloads, peer discussion boards and live briefings from ongoing health emer-

gencies. OpenWHO offers off-line downloads, peer discussion boards and live briefings from ongoing health 

emergencies.

Build Back Better: Harnessing South-South Cooperation and Risk Reduction
Planning for Resilient and Healthy Cities in the Post COVID-19 Era

OpenWHO. Source: WHO

https://www.who.int/about/who-we-are/history
https://openwho.org/
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Event Background and Introduction

Cities and their residents are at the epicentre of the COVID-19 pandemic. More than half of humanity live in 

urban settings. Conditions in cities have fanned the pandemic and the pandemic has deeply impacted cities. 

The link between healthy populations and healthy economies could not be more obvious. The pandemic is 

expected to lead to 15 to 25 percent less revenue of municipal authorities around the world in 2021. This is 

expected to reach a staggering 30 to 65 percent in African cities. Cities are also suffering from the devastating 

impact of lockdown measures on informal economies, the lifeblood of many urban areas in developing coun-

tries, compounded with inadequate safety nets to soften the blow for the workers. Moreover, cities coping with 

economic shocks, aging infrastructure, and declining populations and cities relying on tourism, hospitality, 

transport, or logistics, are particularly affected. Like in any human setting, existing socio-economic inequities 

in cities have surfaced and further fanned the flames of the pandemic. The poorest, most excluded city dwell-

ers have been the hardest hit.

City leadership is crucial to reopening the world. Local governments and communities played a critical role in 

the COVID-19 response.  With much riding on cities, the leadership and capacity of municipal governments will 

largely decide the quality of recovery and response. Building back resilient cities will hinge not only on reacti-

vating or opening the economy, but also on ensuring that the underlying weaknesses that allowed COVID-19 

to thrive are addressed to prevent the next pandemic.  Chief amongst them  are underfunded health systems 

and inequity in access to services. Health and preparedness must not be seen by cities and their citizens as 

a costly burden, but rather as a vital investment that ensure resilience and prosperity,  Equally important is 

the mutual learning and support among cities across countries with their tested and innovative experiences. 

Policy makers are increasingly concerned with how best to strengthen municipal governments’ capacities in 

disaster and risk reduction, public health emergency response, as well as their abilities to collaborate and learn 

from each other’s experiences.

The Buenos Aires outcome document of the second High-level United Nations Conference on South-South Co-

operation (BAPA+40) in 2019, recognized that South-South and triangular cooperation, takes different forms, 

such as knowledge sharing, training and capacity building, and technology exchange on mutually agreed 

terms in different important areas for sustainable development, such as disaster risk mitigation and climate 

change among developing countries. It also recognized that the local authorities play a growingly indispensa-

ble role in South-South and triangular cooperation for achieving sustainable development.

Equipping cities with knowledge and capability to manage complexity of risks is crucial. Cities can no longer 

work in silo or focusing only on certain type of hazards. Instead, cities must be able to deal with the complexity 

of risks and able to managing multiple risks arising from natural to manmade hazards, including the pan-

demics. COVID-19 is a clear illustration of how a hazard can cause multi-fold impact on various sectors within 

Build Back Better: Harnessing South-South Cooperation and Risk Reduction
Planning for Resilient and Healthy Cities in the Post COVID-19 Era

https://blogs.worldbank.org/sustainablecities/cities-are-front-lines-covid-19
https://www.brookings.edu/blog/future-development/2021/03/16/doubling-down-on-city-competitiveness-for-covid-19-recovery/
https://www.ilo.org/wcmsp5/groups/public/---ed_protect/---protrav/---travail/documents/briefingnote/wcms_743623.pdf
https://unhabitat.org/sites/default/files/2021/03/final_press_release_un-habitat_cities_and_pandemics_report_30_march_2021.pdf
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and across the cities, from health department to emergency response management, transportation, tourism, 

education, commercial sector and beyond. Risk is systematic. Taking a systems approach, breaking the silos 

and fostering multi-sectoral and multi-stakeholder engagement in disaster risk reduction are key elements to 

making cities resilient, safe and sustainable.

The Sendai Framework for Disaster Risk Reduction 2015-2030 highlights the importance of reducing risks and 

building resilience at the local and sub-national level. Moving towards 2030, in the decade of action, cities 

must have the evidence-based strategies in place to guide implementation to risk reduction efforts.  While 

cities are currently responding to the pandemic, cities also need to prepare for post COVID-19.  Revisiting the 

local disaster risk reduction strategies and ensuring strengthened coordination, systematic cooperation and 

integrating risk of biological hazards and overall disaster risk management approach are the crucial.

Organizers:
・United Nations Office for Disaster Risk Reduction (UNDRR) Global Education and Training Institute (GETI) 

・United Nations Office for South-South Cooperation (UNOSSC)

・World Health Organization - Health Emergencies Programme, Learning and Capacity Development Team / 

OpenWHO.org (WHO)

Course Objective: This training served as an introductory training for urban leaders, planners and practi-

tioners, aiming to: increase the understanding and capacities in disaster and risk reduction, for effective and 

equitable public health emergency response, and South-South cooperation; better prepare stakeholders for 

re-opening cities following the COVID-19 pandemic and better prepare for future crises - especially health 

emergencies; facilitate city-to-city partnerships in SSTC towards sustainable development.

Targeted Audience: Local and national government officials in charge of disaster risk reduction and man-

agement, urban development and planning, public health; emergency preparedness, national associations 

of municipalities; urban resilience and development practitioners, civil society, private sector, and academia.

Date & Time: 8 – 29 June 2021; Total of 4 online sessions (90 mins) and 1 end-of-course assessment

Certificate:  All participants attending at least 3 live sessions (75%), completing a feedback survey and an 

end-of-course assessment (80% success) received certificates of completion

Workshop Language:
English, with simultaneous interpretation in Arabic, Chinese, French, Portuguese and Spanish 

Agenda and speakers:

Week 1 Introduction to the course and overview to disaster risk reduction, health emergency response 

and preparedness, and south south triangular cooperation 

Welcome remarks 

・Ms. Loretta Hieber Girardet, Chief, Risk Knowledge, Monitoring and Capacity Development Branch (RKB) of UNDRR 

・Ms. Xiaojun Grace Wang, Deputy Director of UNOSSC 

・Dr. Gaya Gamhewage, Head of Learning and Capacity Development for WHO Health Emergency & Lead for 

Strategy WHO Academy 

Build Back Better: Harnessing South-South Cooperation and Risk Reduction
Planning for Resilient and Healthy Cities in the Post COVID-19 Era

https://www.undrr.org/publication/sendai-framework-disaster-risk-reduction-2015-2030


09Making Cities Resilient: Developing and Implementing Local Disaster Risk 
Reduction Strategy to Respond to COVID-19 and to Better Prepare for the Future

Build Back Better: Harnessing South-South Cooperation and Risk Reduction
Planning for Resilient and Healthy Cities in the Post COVID-19 Era

Course introduction 

・Mr. Sanjaya Bhatia, Head of Global Education and Training Institute (GETI), UNDRR 

・Mr. Denis Nkala, Asia-Pacific Regional Coordinator of UNOSSC 

・Dr. Gaya Gamhewage, Head of Learning and Capacity Development for WHO Health Emergency & Lead for 

Strategy WHO Academy

Week 2 Utilizing the Disaster Resilience Scorecard for Cities - Public Health System Resilience Adden-

dum to strengthen cities’ disaster risk reduction planning and implementation 

Speakers

・Ms. Mutarika Pruksapong, Programme Management Officer of Global Education and Training Institute 

(GETI), UNDRR 

・Ms. Liza Velle B. Ramos, Research and Planning Head of Makati Disaster Risk Reduction and Management office 

Quiz and discussion 

・Mr. Sanjaya Bhatia, Head of Global Education and Training Institute (GETI), UNDRR

Week 3 Building back better after the COVID-19 pandemic: Public health concepts, policies and initiatives 

Welcome remarks 

・Dr. Stella Chungong, WHO Director for Health Security Preparedness 

Speakers

・Dr. Nathalie Roebbel, WHO Urban Health Coordinator, Social Determinants of Health 

・Dr. Alex Camacho, Regional Adviser, AMRO (PAHO/WHO) 

・Mr. Ludy Suryantoro, Unit Head, Multisectoral Engagement for Health Security 

・Ms. Kaylee Errecaborde, WHO Consultant, Human-Animal Interface (HAI) 

・Dr. Liviu Vedrasco, Unit Head, Country Simulation Exercises and Review 

Wrap-up & conclusion 

・Dr. Qudsia Huda, WHO’s Unit Head of Disaster Risk Management and Resilience Unit 

・Dr. Gaya Gamhewage, Head of Learning and Capacity Development for WHO Health Emergency & Lead for 

Strategy WHO Academy

Week 4 Cities innovative experiences on reopening and adjusting disaster risk reduction and public 

health measures in response to COVID-19 and preparing for the future 

Moderator

・Ms. Xiaojun Grace Wang, Deputy Director of UNOSSC 

Speakers

・Dr. Mahmad Fazil Khodabocus, Regional Public Health Superintendent from Ministry of Health and Well-

ness of Mauritius 

・Mr. Anir Chowdhury, Policy Adviser, a2i Programme, ICT Division/Cabinet Division of Bangladesh 

・Dr. Wang Huaqing, Chief Expert and Chief Physician, National Vaccination Program of China CDC 

・Ms. Pia Venegas Araneda, Head of Public Health and Sanitation Planning of the Regional Secretariat of the 

Ministry Health, Santiago Metropolitan Region, Chile 

・Mr. Piero Pelizzaro, Chief Resilience Officer of Milan, Italy 

・Ms. Deng Yanqin, Deputy Director and Chief Physician of Fujian Provincial CDC of China 

Overall training summary and closing

・Dr. Gaya Gamhewage, Head of Learning and Capacity Development for WHO Health Emergency & Lead for 

Strategy WHO Academy 

・Mr. Sanjaya Bhatia, Head of Global Education and Training Institute (GETI), UNDRR
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LORETTA HIEBER GIRARDET 
 Chief, Risk Knowledge, Monitoring and Capacity Development Branch (RKB) 
of UNDRR 

“Disaster risk governance requires clear vision, plans, compe-

tence, guidance and coordination within and across sectors, 

and full engagement with civil society.“

Loretta Hieber Girardet 
Source: UNDRR

XIAOJUN GRACE WANG
Deputy Director of UNOSSC 

 Dr. Xiaojun Grace Wang
Source: UNOSSC

“Even after the challenges like strained health systems, inade-

quate water and sanitation services and other pressures, it has 

been the local governments and community leaders responded 

quickly and effectively to prevent the spread of the pandemic 

and mitigate its effects.”

SESSION 1

Opening Messages

・Recording available at 

youtube.com/watch?v=izOvYEOineY

・Slides available at 

u.pc.cd/udw7

https://www.youtube.com/watch?v=izOvYEOineY
http://u.pc.cd/udw7
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Introduction to Disaster Risk Reduction (DRR) and 
the Making Cities Resilient 2030 (MCR2030)

SANJAYA BHATIA
Head of Global Education and Training Institute (GETI), UNDRR  

Mr. Bhatia presenting during session 1. Source: UNOSSC

“There is no such thing as a natural disaster, only natural hazard, because whether it becomes a disaster or 

not depends on the choices we make and our behavior.”

Mr. Bhatia pointed out that the COVID-19 pandemic demonstrates that cities need to transit to a “new nor-

mal”. But local authorities can use this as an opportunity to shape new and innovative policies that strength-

en health systems, improve social protection, pursue climate-friendly solutions, and continue the pathway 

towards resilience.

Build Back Better: Harnessing South-South Cooperation and Risk Reduction
Planning for Resilient and Healthy Cities in the Post COVID-19 Era

DR. GAYA GAMHEWAGE
Head of Learning and Capacity Development for WHO Health 
Emergency & Lead for Strategy WHO Academy

Dr. Gaya Gamhewage 
Source: WHO

“Cities can be hotbeds for infectious diseases like COVID-19 

and not all cities are created equal. Forty percent of the world’s 

population do not have access to soap and water and therefore 

cannot take the most basic precaution against COVID-19.”
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South-South and Triangular Cooperation 
Trends, Policies and Its Role in Public Health

DENIS NKALA 
Regional Coordinator for Asia and the Pacific, UNOSSC

Mr. Denis Nkala 
Source: UNOSSC

Dr. Gaya Gamhewage presented on the role and implications of equity at the core of health emergency re-

sponse and preparedness and urban health. She stressed on the necessity of cities to be prepared and resilient 

against all hazards, including biological, chemical, radio-nuclear, and natural disasters. She mentioned that a 

multisector approach is essential to build resilience. Because local and municipal authorities have easy 

access to their communities, they are at the center of health emergency preparedness. Preparedness must be 

seen as an investment and not an expenditure. 

Build Back Better: Harnessing South-South Cooperation and Risk Reduction
Planning for Resilient and Healthy Cities in the Post COVID-19 Era

Mr. Nkala systematically introduced the development of UN-

OSSC, principles and modalities of South-South and trian-

gular cooperation and the significant contribution of South-

South Cooperation in COVID-19 Response. He also shared, 

about 235 million people need humanitarian assistance in 

2021, and most of the countries requiring this assistance due 

to conflict, disasters, disease and natural hazards are in the 

global South and thus, South-South Cooperation’s role is im-

portant in the humanitarian system. 

Dr. Gamhewage presenting during session 1. Source: UNOSSC

DR. GAYA GAMHEWAGE
Head of Learning and Capacity Development for WHO Health Emergency & Lead for Strategy WHO Academy 

Equity at the Core of Health Emergency Re-
sponse Preparedness & Urban Health 
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MUTARIKA PRUKSAPONG
Programme Management Officer of Global Education and Training Institute (GETI), UNDRR

“The Public Health Scorecard Addendum is a tool to help cities ensure the issues of public health includ-

ing the pandemics are not overlooked when considering resilience planning. It is mapped against the Ten 

Essentials for Making Cities Resilient which helps cities look beyond the immediate emergency response 

and recovery into a medium- and longer-term planning allowing also to enhance city’s risk governance 

system and engagement with other development sectors.” 

Build Back Better: Harnessing South-South Cooperation and Risk Reduction
Planning for Resilient and Healthy Cities in the Post COVID-19 Era

Ms. Pruksapong presenting during session 2. Source: UNOSSC

Introduction to the Disaster Resilience 
Scorecard for Cities

SESSION 2
・Recording available at 

youtube.com/watch?v=6wlgt9W0sTA

・Slides available at 

u.pc.cd/saM

https://youtube.com/watch?v=6wlgt9W0sTA
http://u.pc.cd/saM
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Ms. Liza Velle B. Ramos shared in depth on how Makati utilized the Public Health Scorecard Addendum to 

identify gaps and actions needed in responding to COVID-19 and guided the development of the recently 

published Makati City’s Disaster Risk Reduction and Management Health Plan and a systematic COVID-19 

recovery plan to manage the uncertainty brought by the pandemic and ensure efficient continuity and sus-

tainable recovery. She also highlighted the city’s efforts in resilience building process through the Making 

Cities Resilient Campaign in the past decade and now the MCR2030, resulting in significant achievements 

particularly in working with city partners and including multi-stakeholders in enhancing city resilience.

Build Back Better: Harnessing South-South Cooperation and Risk Reduction
Planning for Resilient and Healthy Cities in the Post COVID-19 Era

Ms. Ramos presenting during session 2. Source: UNOSSC

LIZA VELLE B. RAMOS 
Research and Planning Head of Makati Disaster Risk Reduction and Management office 

Using Public Health Resilience Addendum in 
Strengthening City’s Disaster Risk Reduction 
and Management Plan and Preparing COVID-19 
Recovery Planning: Case Example from Makati 
City, the Philippines

Quiz & Discussion

The Quiz session included 5 questions for participants to discuss. The key takeaways include:

1. The Public Health Scorecard Addendum can help cities understand the baseline and identify actions 

to improve resilience. 2. Resilience is a long-term investment, even if the city scores high in the Scorecard 

today, the situation may change in the future. 3. Building consensus and working relationships 

between the different government sectors and departments is one of the objectives of the Scorecard. 

4. Using the Scorecard is a key step towards developing bankable projects and financing for risk reduction 

and resilience building. 5. The high-risk population to be considered for risk reduction planning are not only 

the elderly and children, but can include people with disabilities, caregivers, people with multiple medical 

conditions, the poor, people with temporary health needs such as pregnancy, etc. 
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Build Back Better: Harnessing South-South Cooperation and Risk Reduction
Planning for Resilient and Healthy Cities in the Post COVID-19 Era

Dr. Roebbel spoke on urban health, healthy cities, climate change and its effect on cities. She explained how 

Health is at the heart of cities (including before and after the pandemic), and therefore risk reduction is key 

to protecting the wellbeing of populations. She highlighted that the pandemic has shown that cities are at 

the forefront of the health emergency response, thus interventions at the city level are key to greater impact. 

Urban areas are major entry points for primary prevention and multisectoral interventions. They present 

unique opportunity with rapid urbanization taking place globally – it is expected that 68% of the global 

population will live in cities by 2050. She concluded by saying that cities are critical engines for the implemen-

tation of the Sendai Framework for Disaster Risk Reduction and the Paris Agreement. 

DR. NATHALIE ROEBBEL 
WHO Urban Health Coordinator, Social Determinants of Health 

Dr. Roebbel presenting during session 3. 
Source: UNOSSC

SESSION 3
・Recording available at 

youtube.com/watch?v=aXsIl4yoJHg

・Slides available at 

u.pc.cd/dvK7

Urban Health, Healthy Cities, Climate Change 
and Cities

https://youtube.com/watch?v=aXsIl4yoJHg
http://u.pc.cd/dvK7
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PPT slides of Dr. Camacho’s presentation

Build Back Better: Harnessing South-South Cooperation and Risk Reduction
Planning for Resilient and Healthy Cities in the Post COVID-19 Era

DR. ALEX CAMACHO 
Regional Adviser, AMRO (PAHO/WHO)

Dr. Alex Camacho presented on Disaster Risk Management in 

Cities, preparedness and building back better. During his pres-

entation, he provided an overview of the basic concepts that un-

derpin preparing cities for health emergencies from all-haz-

ards risks. Dr. Camacho also delved into emerging lessons 

currently being learned from the COVID-19 pandemic at the local level – some of these include 

preparedness is what all people do to protect each other; the impact of a pandemic goes beyond immediate 

health effects; current measures of preparedness are not predictive; that the return on investments for global 

health security is immense; and finally, that ‘no one is safe until we all are safe’. He also highlighted the impor-

tance of leadership at all levels of governance, the need for risk-informed decision making, the importance 

of a whole-of-society approach, the need to invest in knowledge and innovation, the centrality of adhering 

to health requirements under IHR, the core value of community engagement; and need to build trust and 

manage Infomedics. 

Dr. Alex Camacho 
Source: UNOSSC

Disaster Risk Management in Cities Prepared-
ness and Building Back Better
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LUDY SURYANTORO 
Unit Head, Multisectoral Engagement for Health Security

Mr. Suryantoro presenting during session 3. Source: UNOSSC

Mr. Ludy Suryantoro’s presentation focused on Resource Mapping and Data Visualization, a process 

powered by a country-owned tool developed by WHO that links national priorities for health security 

with available and potential resources (financial and technical). He explained that the outcome of this 

country-level exercise is the mapping of existing health security related-investments and activities in 

the country aims to pinpoint needs and gaps in implementing country health security plans based on 

the country all-hazards risk profile. Additionally, these tools allow for the mapping and strategic iden-

tification of potential areas of collaboration between the government and partners to facilitate joint 

planning and implementation of health security preparedness. 

KAYLEE ERRECABORDE 
WHO Consultant, Human-Animal Interface (HAI)

Ms. Kaylee Errecaborde led the presentation on One health in cities and the importance of applying 

this approach in cities. During her presentation – alongside members of the WHO HAI Unit (pictured 

right) – she emphasized how cities and urban settings are faced with unique challenges arising from 

the human-animal-environmental interface. They also provided details on the One Health Approach 

and its relevance in the city context. This approach looks at the interconnection of environmental 

health, human health and animal health in all settings – including cities. Some of the zoonotic hazards 

present in urban and suburban settings that were discussed during the presentation included: zoonotic 

Build Back Better: Harnessing South-South Cooperation and Risk Reduction
Planning for Resilient and Healthy Cities in the Post COVID-19 Era

Resource Mapping and Impact Analysis on 
Health Security Investment

One Health in Cities
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DR. LIVIU VEDRASCO 

Unit Head, Country Simulation Exercises and Review

Dr. Vedrasco noted that the functionality of response capacities as 

evaluated by SimEx & Reviews are critical operational tools for continu-

ous learning and system improvements. He highlighted that exercises 

have three main purposes – Validation: to validate plans; Training: to 

develop staff competencies and ensure adequate practice in carrying 

out their roles in the plans; and Testing: of well-established procedures  

and planning assumptions.

Dr. Liviu Vedrasco 
Source: UNOSSC

PPT slides of Dr. Vedrasco’s presentation

Testing Systems through Emergency Exercises 
and Learning through Response Reviews

influenzas,  leptospirosis, tick-borne diseas-

es, salmonellosis and other foodborne dis-

eases, West Nile virus and other mosquito 

borne diseases and rabies among others. 

Among their main conclusions regarding 

the importance of adopting a One Health 

Approach in cities was that each hazard 

requires a unique approach that addresses 

the specific factors to disease context and 

spread. 

Ms. Kaylee Errecaborde presenting during session 3. 
Source: UNOSSC
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SESSION 4
・Recording available at 

youtube.com/watch?v=vUHFwyiy4z4

・Slides available at 

u.pc.cd/8Lk

Measures in Responce to COVID-19 and Pre-
paring for the future

National Perspectives — Mauritius

Dr. Mahmad Fazil Khodabocus

Dr. Mahmad Fazil Khodabocus introduced measures taken by the Mau-

ritius government to manage imported and local cases and updated on 

the country’s vaccination progress. He also shared approach on contract 

tracing and the overall governance structure in place in Mauritius for COV-

ID-19 response.

DR. MAHMAD FAZIL KHODABOCUS  
Regional Public Health Superintendent from Ministry of Health and Wellness of Mauritius

PPT slides of Dr. Khodabocus’ presentation
Source: UNOSSC

https://youtube.com/watch?v=vUHFwyiy4z4
http://u.pc.cd/8Lk
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Mr. Anir Chowdhury

Mr. Anir Chowdhury spoke about how data innovation created 

unprecedented opportunities for health service delivery and risk 

monitoring in Bangladesh and provided advice on collective intelli-

gence for improved policy making. He shared the smart data approach to create a COVID-19 intelligence 

system and national dashboard which monitored risk map of positive cases and hospital admissions, in 

addition Bangladesh’s experience in developing COVID-19 socio-economic recovery tracker and the 

vaccination process flow system. 

ANIR CHOWDHURY  
Policy Adviser, a2i Programme, ICT Division/Cabinet Division 
of Bangladesh

Dr. Wang Huaqing
Source: UNOSSC

Dr. Wang Huaqing presented seven practical measures which have been 

undertaken in China to ensure an efficient vaccination roll out – Reconfiguring 

vaccine sites, regulating vaccine protocols, training medical professionals, map-

ping demographic data and prioritizing vulnerable groups, setting up databases 

for vaccine records, side effects reporting and Adverse Events Following Immu-

nization (AEFI) monitoring, on-site first-aid and post-vaccine follow-up consulta-

tions, “cold chain” vaccine storage-shipment, diverting appointments and shift-

ing professionals to ensure efficient administration and full utilization of doses. 

DR. WANG HUAQING 
Chief Expert and Chief Physician, National Vaccination Program of China CDC

PPT slides of Mr. Chowdhury’s presentation
Source: UNOSSC

National Perspectives — Bangladesh

National Perspectives — China
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“The Chilean health system originally had a series of strategies for surveillance and control of diseases, 

but the pandemic has brought the need of additional emerging strategies. It is in this context that the 

Testing, Traceability and Isolation (TTA) strategy was created. “ 

LESSONS FROM THE  PANDEMIC 

- Consolidated and organized systems allow rapid and organized 

response, with effective and efficient results. 

- Interpersonal relationships, especially teams with long working schedules. 

- Effective communication in response to uncertainty. 

- Guarantee of economic resources. 

- Include technical teams in decision-making (micro-planning). 

- Technical management of issues (evidence support). 

- Our communities and territories are at the center of our work.

Ms. Pia Venegas Araneda

PIA VENEGAS ARANEDA  
Head of Public Health and Sanitation Planning of the Regional Secretariat of the Ministry 
Health, Santiago Metropolitan Region, Chile 

Mr. Piero Pelizzaro

Mr. Piero Pelizzaro highlighted Milan’s strategies, actions and projects 

to adapt to and recover from the pandemic, which included social 

distancing, public space and wellbeing, as well as the city’s objectives 

and plans to tackle challenging environmental transition issues.

PIERO PELIZZARO  
Chief Resilience Officer of Milan, Italy

Build Back Better: Harnessing South-South Cooperation and Risk Reduction
Planning for Resilient and Healthy Cities in the Post COVID-19 Era

Regional and Local Perspectives — Santiago, Chile

PPT slide of Ms. Araneda’s presentation

Regional and Local Perspectives — Milan, Italy
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Ms. Deng Yanqin 
Source: UNOSSC

“We also insist on testing cold chain-related goods. For imported cold 

chain foods entering our province, they must be fully transported 

to the centralized supervision warehouse to accept strict nucleic acid sampling tests. Meanwhile, frozen 

product packaging needs to be fully disinfected, and all the imported cold chain foods must be fully 

traced. Foods that are found to be positive, they will be disposed of based on high-, medium-, and low-

risk level.”

DENG YANQIN  
Deputy Director and Chief Physician of Fujian Provincial 
CDC of China

PPT slides of Ms. Deng’s presentation
Source: UNOSSC

PPT slides of Mr. Pelizzaro’s presentation
Source: UNOSSC

Regional and Local Perspectives — Fujian, China



23Making Cities Resilient: Developing and Implementing Local Disaster Risk 
Reduction Strategy to Respond to COVID-19 and to Better Prepare for the Future

Dr. Xiaojun Grace Wang 
Deputy Director of the UNOSSC

“At the UNOSSC, we believe learning continues after the trainings, and goes beyond to build partnerships and 

formulate concrete project collaborations. Therefore, we are offering a virtual space called “South-South Cities 

Cluster” on South-South Galaxy platform, bringing cities, networks of cities, and institutions to interact with 

UN Specialized agencies and experts in order to facilitate more horizontal cooperation and SDG investments 

on the ground.“

Build Back Better: Harnessing South-South Cooperation and Risk Reduction
Planning for Resilient and Healthy Cities in the Post COVID-19 Era

Concluding Remarks

Click to watch Cities Cluster video.
Source: UNOSSC

https://www.southsouth-galaxy.org/cities-clusters/
https://www.southsouth-galaxy.org/cities-clusters/
https://www.youtube.com/watch?v=o2UPaSwmFBo
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Mr. Sanjaya Bhatia
Head of Global Education and Training Institute (GETI), UNDRR

“Indeed, the COVID-19 crisis has put us a step back in our goal of achieving sustainable development and to 

‘build back better’ we must re-think, plan and re-invent our societies for future and upcoming disasters and 

public health crises.”

The Making Cities Resilient 2030 is a global partnership of actors with expertise in urban resilience, DRR, cli-

mate change and the SDGs. It will provide a resilience roadmap for cities with defined commitments over time 

on how to improve local resilience. MCR2030 will provide a suite of tools and knowledge guidance, from exist-

ing pool with partners that cities can use to better reduce risk and build resilience. It will promote regional net-

works of partners with strong links and implementation experience so that cities are connected into a move-

ment that can support implementation of resilience measures. By 2030, MCR2030 aims to have increasing 

number of cities committed to reducing local disaster/climate risk and building resilience.

Dr. Gaya Gamhewage 
Head of Learning and Capacity Development for WHO Health Emergency & 
Lead for Strategy WHO Academy 

The pandemic has demonstrated that:  There is an urgent need for local, national, regional, and global stake-

holders to cooperate in simultaneously managing the direct consequences of the COVID-19 crisis.  

Five key takeaways:

· This pandemic is a historic reset - an opportunity to create healthier, more equitable and resilient societies. 

· To build back better capacity, development is key. 

· Building back better requires a whole of society approach. 

· Decisions made in cities play a pivotal role in building back better.

· Health and Equity are the backbone of building back better 

https://mcr2030.undrr.org/


25Making Cities Resilient: Developing and Implementing Local Disaster Risk 
Reduction Strategy to Respond to COVID-19 and to Better Prepare for the Future

Overall, the training received over 5000 registrations from 165 countries and territories, and 2979

participants joined the sessions live from over 1000 cities in 155 countries and territories with close 

to equal gender participation (female 43% and male 56%).

India, Saudi Arabia, Brazil, The Phillippines, China and São Paulo (Brazil), Kathmandu (Nepal), Jed-

dah (Saudi Arabia), Nairobi (Kenya), and Delhi (India) were the five most represented countries and cities 

among the attendance. Approximately 35% of participants were from national and local governments, 

24% from academic and research institutes, 12% from CSOs, 12% from private sector, and 10% from 

the UN and international government organizations.

Following the workshop, the project team distributed an online post-webinar survey for assessment. 

The survey was completed by more than 2000 people. By the end of the course, 1411 participants 

successfully passed the final quiz and obtained certificates of completion.

Build Back Better: Harnessing South-South Cooperation and Risk Reduction
Planning for Resilient and Healthy Cities in the Post COVID-19 Era

SURVEY FINDINGS

2979
participants attended
four live sessions

155
countries and 
territories

Overall attendance Participants by region

Asia and Pacific Arab States Africa

Europe and Central AsiaAmericas and the Caribbean
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According to the post-webinar survey responses:

98% of participants gained new knowledge concepts of disaster risk reduction, public health 

emergency response and South-South and triangular cooperation (SSTC).

92% could use tools/scorecard related to disaster risk reduction planning, public health emergen-

cy response, and adapt into local context.

99% gained a greater understanding of the critical link between equity, health, and resilient socie-

ties to help them prepare to build back better.

90% of participants would like to be part of the “South-South Cities Clusters” platform.

In general, respondents found this training most useful in:

Among these respondents, disaster and risk reduction, public health emergency, and waste manage-

ment are their top three development priorities in the cities or organizations. It was also identified that 

knowledge sharing, capacity development, and partnership building are respondents’ most expected 

support to be given by the UNOSSC Cities Project.

Build Back Better: Harnessing South-South Cooperation and Risk Reduction
Planning for Resilient and Healthy Cities in the Post COVID-19 Era

71%
Conceptual Frameworks on 
DRR/Urban Health/SSTC

60%
Practical Knowledge

57%
Case Studies

56%
Tools Provided

30%
Network Opportunities 
and Activities



The Cities Project:

• Email: southsouth.cities@unossc.org

• Project webpage

mailto:southsouth.cities%40unossc.org?subject=
https://www.southsouth-galaxy.org/maritime-continental-silk-road-cities-for-sustainable-development-project-cities-project/

